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Share Radiology/Cardiology Images 
This tip sheet will outline the steps of how to send Radiology/Cardiology (DICOM) images to Hartford 

Healthcare. This process is intended for immediate/one-time or infrequent use. If you would like to 

establish a permanent connection, please call the HHC help desk @ 860-545-5699 and ask to log a work 

order for the ImageConnect team to “Establish lifeImage Connection”. 
 

Try it Out  
To send images to Hartford Healthcare: 

1. Click or tap the                       button on the ImageConnect website. 

2. Click or tap the  button on the Hartford Healthcare LifeImage Connections 

page. 

3. Enter the required “PATIENT INFORMATION” fields (marked with a red *). In addition, complete the 

required fields for “YOUR CONTACT INFORMATION”.  

a. Note: The email address you provide will be used to provide a link used to send the images. 

  

4. Click the “Send Request” button when all the information has been entered correctly. 

5. You will receive an email indicating your request has been accepted (usually in just a few minutes) 

that will contain a “Get started” link. 

a. Note: if you do not see the email after five minutes, please check your spam folder. 

6. Click the link to continue. You will receive a “Using Life Image” page with legal and 

HIPAA standards. 

7. Click the  to continue to the next screen that allows you to select the DICOM image files to 

send. 
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8. Click  to select the files to send. 

9. If you select a folder that does not contain DICOM images, you will receive this screen: 

 

10. Use the appropriate selection to choose files from either a CD or a folder on a drive you have 

access to.  

11. After selecting the appropriate location to upload, you will see a message similar to below: 

 

12. Continue this process by clicking the “Upload more files” button, or if you are done, click the “Finish 

uploading” button. 

13. When done, you will receive the following message: 

 




