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FINDING ADULT HEALTH CARE (WWW.MEDICALHOMEPORTAL.ORG) 
 
Tips for Youth and Young Adults  

So, how do you find a doctor who will meet your youth's medical needs, whose services will be covered by your 
health plan, and who can provide the care you are looking for?  

Before you start looking for a new doctor, think about what you want:  

•Is the office location important?  

•Will you need help with transportation?  

•Do you need an office that is wheelchair accessible or do you need other special assistance in the doctor's 
office?  

•Are office hours convenient?  

•How do you contact the doctor at other times?  

•What hospital do you want to use, and is this doctor on the staff there? 

•Which is most important to you: someone who will take time with you during an office visit, or someone 
who is an expert in his or her field but whose time with each patient is more limited?  

•How important is it that your new doctor is knowledgeable about your condition?  

•Do you think you can provide the doctor with information about your condition or connect the new doctor 
with those who could provide specific medical insight?  

Strategies to consider in your search for a new doctor:  

•Ask your current doctor for possible references. 

•Check out the doctor your parents or other family members see. 

•Call a family support group or adult disability agency for options. 

•Ask for recommendations from adults who have health needs similar to yours. 

•Refer to your health insurance company booklet of approved providers.  

•Ask a Vocational Rehabilitation or Independent Living Center counselor. 

•Find a university health center (sometimes there are research studies going on which offer free care). 

•Contact your local Medical Society, American Academy of Family Practitioners, or Internal Medicine 
Society either through the Yellow Pages or on their national websites for referrals.  

•To find agencies or other community services mentioned above, see Community & Professional Services.  

Since your wellness depends on the medical services you receive, it is important that you are comfortable talking 
with your new doctor and feel that he or she understands your concerns. Consider scheduling a "get-acquainted" 
interview before you make a final choice of a new doctor. You will have to pay for this visit, as it is NOT 
normally covered by insurance benefits. An ideal interview time is about 15 to 30 minutes and should not waste 
your time or the doctor's. To learn how to communicate with health care professionals, see Communicating with 
Doctors and Other Health Care Providers (  126 KB) .  

The best time to see a new physician is when your health condition is stable so you aren't asking for crisis care 
while getting acquainted with a prospective health care provider.  

http://www.medicalhomeportal.org/resources/services
http://www.medicalhomeportal.org/link/1103
http://www.medicalhomeportal.org/link/1103
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Think about (and write down) questions that are important to you:  

•Is the doctor knowledgeable about your health issues and/or willing to learn from you and from previous 
doctors?  

•Do you like the communication style with the doctor and in the office? 

•Are you satisfied with office practices and access during an emergency or in urgent situations? 

•Do you have access to hospitals and specialists if you need them? 
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