
How to log into Epic Care Link Account 

1- Log into Epic Care Link via this address: http://hhclink.hhchealth.org and provide your 
Network ID and Password to login.   This should the same as what you use to log into Hartford 
Healthcare Citrix Portal . 
 

 
2- If you need to change your password, please go to the HHC Portal:  https://portal.hhchealth.org 

and follow the instruction to change your password.  

 

3- If you do not remember your password, please call the Help Desk @ 860-545-5699, select option 

#2 and have them reset your password. 

  

4- Please be advised that Epic Care Link is accessed from http://hhclink.hhchealth.org, NOT from 

the HHC portal or the Epic desktop icon. 
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