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1. Log in to MyChartPlus.org on your computer or mobile device.
2. Do you have a MyChartPLUS account?
a. If No, proceed to step #3.
b. If Yes, proceed to step #9 on Page 5 to view instructions for

scheduling an appointment through the MyChartPLUS website
(mychartplus.org). Start on Page 12, to view instructions for
scheduling an appointment through the MyChartPLUS mobile

app.

Communicate with your doctor

Get answers to your medical questions from
the comfort of your own home

-

Request prescription refills

Send a refill request for any of your refillable
medications

UU

New Feature!

Flu Vaccine: You can now report that you
have received your flu vaccine. For more
information on how to report this, sign in and
click "What's New in MyChartPLUS."

J
MyChartPLUS

Your Hartford HealthCare Connection

Access your test results

No more waiting for a phone call or letter —
view your results and your doctor's comments
within days

Manage your appointments

At this time appointment scheduling is
unavailable. Please call your Provider's office
directly.

New Features!

Complete check-in tasks ahead of time with
eCheck-in. On the day of your appointment,
notify the office of your arrival automatically
through the mobile app or by clicking "I'm
here.”

If you suspect you have Coronavirus (COVID-19), please call your physician's office for instructions.
Please DO NOT come to the office without calling first. Hartford HealthCare is preparing for the
distribution of vaccines, and will communicate details as soon as possible. Hartford HealthCare is
awaiting specific vaccine distribution guidelines from the Centers for Disease Control and Prevention and
the Connecticut Department of Public Health. Further updates will be provided through MyChartPLUS.

Click here for information from Hartford HealthCare about Coronavirus (COVID-19).
Click here for information from the CDC about Coronavirus (COVID-19).

Proceed to Step 4>>>>>>>>>>>5>55>>>>

3. If you do not have an account, click the Sign Up Now button in the bottom
right corner.

Ver en Espafiol

Username (not case sensitive)

Password

SIGN IN

Forgot
Username?

Forgot
Password?

New User?

If you are setting up a MyChartPLUS
account to view COVID-19 test
results, please check your email for a
message from Hartford HealthCare
with the subject line “You’re Invited
to Enroll in MyChartPLUS.” There is a
link in the email to expedite the
signup process.

SIGN UP NOW

PAY MY BILL
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4. Click the Sign Up Online button in the bottom right corner.

Ver en Espariol

9
MyChartPLUS

Your Hartford HealthCare Connection

Please Identify Yourself f you aro setting up a
MyChartPLUS account to view
Step 1 (COVID-19 test results, please check.

All fields are required

MyChartPLUS Activation Code subject ine “You're Invited to Envoll
in MyChartPLUS.* Ther is a ink in
the email to expedite the signup
process.

1 you do not have an nvitation
ema, please select the Sign Up
Online button below.

No Activation Code?
Primary Phone

MyCnanPLUS FAQs Privacy Pol

5. Complete all required fields indicated with a red asterisk (*) on the next
screen. Then answer any questions presented by LexisNexis.

Name

* *
First name Middle name Last name

Address

* Address information is required
® Country

United States of America

*
Street Address

* * *
City State v ZIP
County v

Other Information

*
Date of birth

s Legal Sex
Female Male Unknown  Other

* *

Email address Verify email address
*

Primary Phone Secondary Phone

As a spam prevention measure, complete the CAPTCHA below.

I'm not a robot

NEXT
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Ver en Espanol

)
MyChartPLUS &+

Your Hartford HealthCare Connection

Answer Questions

These questions are generated by a third-party system to verify your identity.

e' LexisNexis® | pealth care

RISK SOLUTIONS
In which of the following states : _llinois ’
does 'Bryce Anderson' currently .
live or own property? RO 110Te M L1111 R——
i South Carolina ’
. u@h
Noze o,Iithe a%oge oré am not
Next y

Proceed to Step 6>>>>>>>
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6. Create a username and password.

Ver en Espafiol

%)
MyChartPLUS

Your Hartford HealthCare Connection

Hello Patient
Please choose a Username & Password

Step20t3
All fields are required.
Plaase choose your MyChartPLUS Usemname and password

MyChartPLUS Usemam:
Creats C IS Usen

Link an App to MyChartPLUS FAQs Privacy Policy Tenns and
High

7. Set up email notifications and sign in.

Tk Ver en Espafiol
MyChartPLUS "™

Your Hartford HealthCare Connection

Patient, please set your e-mail notifications.

Step 30f 3

Enable E-mail Notifications?
information is avalable (such as test results of messages), we will send a notification Message to your Intemst e-mail

E-mail Address
Your e-mai address wi be ussd for

Exsmple: chrisBcompany.com

e
Retype E-mail Address

PPlease enter your e-mail address.

8. Accept terms and conditions of use for MyChartPLUS.

Proceed to Step 9. This is where you start if you already
have a MyChartPlus account.

4
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If you already have a MyChartPlus account, start here!

9. Log in to MyChartPlus.org. If you have forgotten your user name and/or
password, follow the prompts to reset them.
Once you are logged into the MyChartPLUS website, select the Menu button
at the top and then select Schedule an Appointment.

e Menu E Visits [ Messages é Test Results C& Medications

Menu e‘
|

IQ ISearch the menu

Find Care

™ Schedule an Appointment
{&R View Care Team

Q, Search for Provider

Q Find an ED or Urgent Care location

10.Under “Tell us why you’re coming in,” select COVID Vaccination first dose
(eligible populations only).

JR Tell us why you're coming in
Choose a specific reason for scheduling an appointment.

Please note that MyChartPLUS should not be used in urgent situations. Please call your
physician's office if the situation requires immediate attention or dial 911 if it is an emergency.

COVID Vaccine /
Covid Vaccination first dose (eligible

populations only)

Proceed to Step 11>>>>>>
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11.Answer the questions and click Continue.

A couple of question

Yes No

CONTINUE

12.If one of your responses indicates that you are ineligible to receive a vaccine,
you will receive an error message similar to the one below.

Schedule an Appointment

@ Appointment Cannot be Scheduled
This appointment cannot be scheduled online

Hartford Healthcare is preparing for the distribution of vaccines, and will communicate details as soon as possible. Hartford
Healthcare is awaiting specific vaccine distribution guidelines from the Centers for Disease Control and Prevention and the
Connecticut Department of Public Health. Further updates will be provided through MyChartPLUS.

START OVER

Proceed to Step 13>>>>>>
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13. If you indicate you have a history of a prior severe allergic reaction from
the guestion “"Do you have a history of prior severe allergic reaction
requiring the use of an epinephrine auto-injector (e.g. Epi-Pen®) or have
you been prescribed an epinephrine auto-injector in the past?” you will
not be able to schedule your appointment through MyChartPLUS.

14. After answering all scheduling questions, select a location(s) to view
available appointments.

Schedule an Appointment START OVER
£ Related Links
for visit Location ider T Vertly and = = Find a new provider or schedule
] 1 & hedule 2 COVID test
COovID
g ebind g Find care now
Dose (Health -

Gare Workers
Only)

Which locations work for you?

BH COVID VACC CLINI CH COVID VACC CLINI

15. If prompted to select a provider, click Any provider.

Schedule an Appointment START OVER :
PP Related Links
Q Reason for visit Q Locations Edit & Providers Time Verify and - F'g%?/:][)ew pioviderorischedule
Edit HH COVID schedule 2 L
CoviD VACC CLINIC
Vaccine First HOCC COVID ?1_ Eindlcare now
Dose (Health VACC CLINIC
Care Workers
Only)

Who do you want to see?

Any provider P\ COVID VACCINE DOSE COVID VACCINE DOSE
Schedule with any available 2 1, HH 1, HOCC
provider.

Proceed to Step 16>>>>>>



Hartford 6+
HealthCare

16.Select an appointment date and time. You can filter by time of the day and
day of the week by selecting the Filter times button.

Schedule an Appointment START OVER )
R Related Links
= = Find a new provider or schedule
Reason for visit Locations Edit Providers Edit Time Verify and
Q Edit Q HH COVID Q Any provider @ schedule 2EonEest
COVID VACC CLINIC
Vaccine First HOCC COVID Q 3
Find
Dose (Health VACC CLINIC Al s Bt
Care Workers
Only)

What time works for you?

Start search on

Due to your history of allergies, we recommend consulting with your physician prior to
12/24/2020 (N | B obiaining the COVID-10 varane
Titios Thursday December 24, 2020
All available times COVID VACCINE DOSE 1, HH
HH COVID VACC CLINIC
Filter times 80 Seymour Street Hartford CT 06102-8000

H B
-

17 .Verify personal information is up-to-date by clicking This Information is
Correct or editing it by clicking the Edit button.

Schedule an Appointment START OVER
it Related Links
* . - = Find a new provider or schedule
Reason for vist Locations Es Providers. £t Tme Ec Verity and
] " ] HH COVID © Any provider o Thursday E schedue 4 COVID test
covip VACC CLINIC December 24
Vaccine First HOCC COVID 2020900 AM P n
Dose (Health VACC CLINIC Yl Fodcarenow
Care Workers
Only)

Verify your personal information

act Information o

ails About Me

ford CT 06106
THIS INFORMATION IS CORRECT

Proceed to Step 18>>>>>
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18. Verify insurance information is up-to-date by clicking This Information is
Correct. If there is no insurance information on file, click the Add a
Coverage button. If there is existing information on file but it needs to be
updated or removed, click the Update or Remove buttons.

Schedule an Appointment START OVER ;
A Related Links
o Reason for visit O Locations Edit 0 Providers Edit Q Time Edit Verify and ™) FIZ‘:)?II‘E)e‘tN p‘rowder orischesiule
Edit HH COVID Any provider Thursday schedule & =
COVID VACC CLINIC December 24,
Vaccine First HOCC CcovID 2020 9:00 AM ?‘J i eaenow
Dose (Health VACC CLINIC
Care Workers
Only)

Verify your insurance
Insurance on File
You have no insurance on file.
-} ADD A COVERAGE
THIS INFORMATION IS CORRECT

19.Confirm appointment details then click Yes, Schedule It!

One more step, you're almost done!

COVID Vaccine with Hartford Directions for Hartford Hospital COVID Vaccine Clinic
Hospital COVID Vaccine Clinic 80 Seymour Street
Hartford, CT 06102
@ Friday January 22, 2021 Visit Instructions
1:55 PM (5 minutes) Vaccines will be administered in the Special Dining Room and Dining Conference A,
[, Hartford Hospital COVID Vaccine B, and C
Clinic

80 Seymour Street Prior to arrival ar_wd sigm.ng your vaccine cnnserlt form, you must read the vaccine
Hartford CT 06102-8000 fact sheet associated with the COVID-19 Vaccine.

Vaccine Fact Sheets: Click the links to read the Vaccine Fact Sheets provided by
the U.S. Food and Drug Administration for both the Moderna Vaccine and the Pfizer
Vaccine

Although the vaccine is currently free, there are administration costs which are

VIEW FULL INSTRUCTIONS

Before scheduling...

| Favorite this appointment to eggily schedule again later

YES, SCHEDULE IT! | t—

Proceed to Step 20>>>>>
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20.Confirm appointment details on the next page by clicking the Confirm

button.
Appointment Details (=

Q Appointment Scheduled
You're all set! You can review details of your upcoming appointment below.

COVID-19 Vaccine Get ready for your visit!

@) Thursday December 24, CONFIRM ECHECK-IN

SIOOZ(;:)AM EST (5 minutes) Let staff know you don't need a To save time at your appointment
reminder call. and ensure we have all of the

£ Add to Calendar information we need to provide the

safest and most cost-effective care,

@ HH COVID VACC CLINIC
please complete eCheck-in.

80 Seymour Street
Hartford CT 06102-8000

Visit Instructions

Vaccines will be administered in the Special Dining Room and Dining Conference A, B
and C
= Reschedule Appointment
Prior to arrival and signing your vaccine consent form, you must read the vaccine fact
X Cancel Appointment sheet associated with the COVID-19 Vaccine.
Vaccine Fact Sheets: Click the links to read the Vaccine Fact Sheets provided by the U.S.
Food and Drug Administration for both the Moderna Vaccine and the Pfizer Vaccine

21

28

December 2020
T W T
1 2 3
8 9 10
15 18 17
2 23 @
29 30 31

21.Complete eCheck-in by clicking the eCheck-in button. eCheck-in is
available up to 30 days before an appointment at a COVID vaccine clinic.

Appointment Details =

V]

Appointment Scheduled s

You're all set! You can review details of your upcoming appointment below.

COVID-19 Vaccine

@ Thursday December 24 ) You've confirmed this
2020 appointment!

9:00 AM EST (5 minutes)
2 Add to Calendar

Get ready for your visit! 18

20
ECHECK-IN

To save time at your appointment
and ensure we have all of the
information we need to provide the
safest and most cost-effective care,

@ HH COVID VACC CLINIC
please complete eCheck-in.

80 Seymour Street
Hartford CT 06102-8000
Visit Instructions

Vaccines will be administered in the Special Dining Room and Dining Conference A, B

and C.
E= Reschedule Appointment

Prior to arrival and signing your vaccine consent form, you must read the vaccine fact

X Cancel Appointment sheet associated with the COVID-19 Vaccine.

Vaccine Fact Sheets: Click the links to read the Vaccine Fact Sheets provided by the U S.
Food and Drug Administration for both the Moderna Vaccine and the Pfizer Vaccine.

Proceed to Step 22>>>>>

10

21

28

December 2020
T W T F
1 2 3 4
8 9 10 11
15 18 17 18
2 23 @ 2
29 30 31
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22. In eCheck-in, verify your personal information by clicking the This
information is correct button and selecting Next.

eCheck-In

Verify Your Personal Information

Contact Information

Details About Me E
Pre Gender y

123 Main St
Hartford CT 06106

[or [on

This information Is correct

FINISH LATER

23.Confirm whether the listed person will be responsible for any costs not
covered by insurance by selecting Yes or No. Then review your insurance
information and press the This information is correct button.

e Menu ™ Visits [ Messages &  TestResults & Medications

eCheck-In
o0
Personal Info Insurance

Responsibility for Payment

Hartford, Tommy
123 Candy Cane Lane
LEXINGTON SC 29072
860-355-5555

*We have this person on file to pay for costs not covered by insurance. Is this information correct?

Yes No

Click Submit to complete eCheck-in

Proceed to instructions for making your appointment on
the MyChartPlus mobile app>>>>>

11
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MyChartPlus Mobile App

1. Once you are logged into the MyChart mobile app, press the Menu
button.

Visits Medications

M A

Messages  Test Results

>>>>>>>>>>>>

12
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2. Press Schedule an appointment.

NE= il &

MyChart T
Menu
Q Search the menu Close

Find Care

G Schedule an Appointment

f}?ﬁ View Care Team
,O Search for Provider

Q Find an ED or Urgent Care location

3. Under “Tell us why you’re coming in,” press COVID Vaccine.
10:09 == * N2l -

. Schedule Appointment X

TELL US WHY YOU'RE COMING IN
Choose a specific reason for scheduling an appointment.
Please note that MyChartPLUS should not be used in urgent
situations. Please call your physician's office if the situation
requires immediate attention or dial 911 if it is an emergency.

COVID Vaccine
(eligible populations only)

S>S>>>>>>>>>>

13
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4. Answer the questions and click Continue.

o' Verizon & 10:55 AM 37% W

. Schedule Appointment  Close

[+]
WHAT KIND OF APPOINTMENT ARE YOU
SCHEDULING?

COVID Vaccine

A COUPLE OF QUESTIONS

*
Are you a healthcare worker?

Yes No

CONTINUE

5. If one of your responses indicates that you are ineligible to receive a
vaccine, you will receive an error message similar to the one below.

Wl Verizen

. Schedule Appointment  Close

@ APPOINTMENT CANNOT BE
SCHEDULED

This appointment cannot be scheduled
online, please contact the office by
phone to schedule this appointment.

Hartford Healthcare is preparing for the distribution
of vaccines, and will communicate details as soon
as possible. Hartford Healthcare is awaiting
specific vaccine distribution guidelines from the
Centers for Disease Control and Prevention and
the Connecticut Department of Public Health.
Further updates will be provided through
MyChartPLUS.

START OVER

SS>>>>>>>

14
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15

6.

7.

If you indicate you have a history of a prior severe allergic reaction
from the question “Do you have a history of prior severe allergic
reaction requiring the use of an epinephrine auto-injector (e.g. Epi-
Pen®) or have you been prescribed an epinephrine auto-injector in the
past?” you will not be able to schedule an appointment through

MyChart.

After answering all scheduling questions, select a location(s) to view

available appointments.

! Verizon = 9:10 AM 42% @)

. Schedule Appointment  Close

E &

Edit

WHICH LOCATIONS WORK FOR YOU?

Any location
Schedule at any available location.

BH COVID VACC CLINIC
326 Washington Street
Norwich CT 06360-2740

CH COVID VACC CLINIC
540 Litchfield Street
Torrington CT 06790-6679

HH COVID VACC CLINIC
80 Seymour Street
Hartford CT 06102-8000

HOCC COVID VACC CLINIC
100 Grand Street
New Britain CT 06050-2016

SO>S >>5>3>>>>>>
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8. If prompted to select a provider, click Any provider

W1 Verizon = 9:10 AM 4% @)

. Schedule Appointment  Close

& &% &

Edit Edit
WHO DO YOU WANT TO SEE?

Any provider
Schedule with any available provider.

o COVID VACCINE DOSE 1, BH
. COVID VACCINE DOSE 1, CH
o COVID VACCINE DOSE 1, HH

COVID VACCINE DOSE 1, HOCC

SO>S >3>>>>5>3>3>>>>

16
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9. Select an appointment date and time. You can filter by time of the day
and day of the week by opening the Search Options menu and
selecting the Filter times option. Note the disclaimer that displays
above the available appointments if the user reported a history of
severe allergies. This will not display for users who answered “no” to

that question.

! Verizon = 9:11 AM 1% @)

. Schedule Appointment  Close
5 5 LK O
Edit Edit Edit

WHAT TIME WORKS FOR YOU?

Search Options

Due to your history of allergies, we
E recommend consulting with your physician
prior to obtaining the COVID-19 vaccine

Thursday December 24, 2020
COVID VACCINE DOSE 1, BH

BH COVID VACC CLINIC
326 Washington Street Norwich CT 06360-
2740
9:20 AM 9:30 AM
9:35 AM [ 9:40 AM

9:55 AM [§10:00 AM

10.Verify personal information is up-to-date by pressing This
Information is Correct or editing it by pressing the Edit button.

SO>S >>>>>>>>>

17
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11.After pressing This Information is Correct, press Next.

W Verizon T

. Schedule Appointment  Close

& 5

Edit Edit

VERIFY YOUR PERSON

Contact Information

123 Main St

e @ B

Edit Edit

AL INFORMATION

®

Farmington CT 06032

Going somewhere for a while? Add a Temporary Address

A Not entered
[] Not entered
H Not entered
B test@gmail.com

EDIT

Details About Me

Preferred Name
Not entered
Sexual Orientation

Gender Identity
Not entered
Marital Status

THIS INFORMATION IS CORRECT

SO>S >>>>>>>

18
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12.If there is no insurance information on file, press the Add a Coverage
button. If there is existing information on file but it needs to be
updated or removed, press the Update or Remove buttons. After
verifying insurance information press This Information is Correct

then press Next.

v Verizon B 9:11 AM 41% @)

. Schedule Appointment  Close

B &% & @ 8

Edit Edit Edit Edit

VERIFY YOUR INSURANCE

Insurance on File

You have no insurance on file.

-+ ADD A COVERAGE

THIS INFORMATION IS CORRECT

S>SSSS>S>>>>>>>>>

19
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13.Confirm appointment details, then press Yes, Schedule It!

« ! Verizon & 1:26 PM 100% (%

. Schedule Appointment  Close

G & &% @ 8

Edit Edit Edit Edit

ONE MORE STEP, YOU'RE ALMOST DONE!

COVID Vaccine with Hartford
Hospital COVID Vaccine Clinic

@ Friday January 22, 2021
1:45 PM (5 minutes)
& Hartford Hospital COVID Vaccine

Clinic

80 Seymour Street

Hartford CT 06102-8000

Directions for Hartford Hospital COVID
Vaccine Clinic

80 Seymour Street

Hartford, CT 06102

Visit Instructions

Vaccines will be administered in the Special
Dining Room and Dining Conference A, B, and
C.

YES, SCHEDULE IT!

14. Confirm appointment details on the next page by pressing the
Confirm icon.

COVID-19 Vaccine

Thursday, December 24, 2020

Starts at 9:25 AM 4, 17
5 minutes Reschedule Add to
or cancel Calendar

BH COVID VACC CLINIC

326 Washington Street Norwich CT
06360-2740

GET READY

eCheck-In

Save time at your appointment by eJ
updating some of your information Begin
now.

Confirm Appointment v
Confirm now to skip the reminder call

for this appointment. Confirm

Review Instructions

Vaccines will be administered in Conference
Rooms 1 and 2.

Prior to arrival and signing your vaccine consent

[P U R S R SO Ay

DODDDDDDDIDDDSEOD>>>

20
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15. Complete eCheck-in by pressing the eCheck-in icon. eCheck-in is
available up to 30 days before an appointment at a COVID vaccine
clinic.

W1 Verizon =

<

COVID-19 Vaccine

Thursday, December 24, 2020

. )
Starts at 9:25 AM &, i
5 minutes Reschedule  Add to
or cancel Calendar

BH COVID VACC CLINIC

326 Washington Street Norwich CT
06360-2740

GET READY

eCheck-In

Save time at your appointment by \87
updating some of your information Begin
now.

Appointment Confirmed
You will not receive a reminder call for 0
this appointment.

Review Instructions

Vaccines will be administered in Conference
Rooms 1 and 2.

Prior to arrival and signing your vaccine consent

mmnn times cmiamk mmmad Aln simaatea Fank alank

16.In eCheck-in, verify your personal information by pressing the This
information is correct button and selecting Next.

W1l Verizon & 9:12 AM 4% @)

. eCheck-In  Finish Later

§ 8

Personal Info Insurance Sign Dt

Verify Your Personal Information

Contact Information O

123 Main St
Farmington CT 06032

Going somewhere for a while? Add a Temporary Address

i Not entered
[] Not entered
| Not entered
¥Z test@gmail.com

EDIT

Details About Me E

21
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17.Confirm whether the listed individual will be responsible for any costs
not covered by insurance by selecting Yes or No. Then review your
insurance information and press the This information is correct
button.

O S

Personal Info Insurance

Responsibility for Payment

Hartford, Tommy
123 Candy Cane Lane
LEXINGTON SC 29072
860-355-5555

*We have this person on file to pay for costs not
covered by insurance. Is this information correct?

Yes No

18.Click Submit to complete eCheck-in.

22



