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The Voice of The Community 

Community Advisors serve as the 
voice of the community, offering 
valuable insights, fostering open 

communication, and building 
relationships that reflect the diverse 
populations we serve. They partner 
with Hartford HealthCare to share 
insights and guidance, helping us 

address community needs and 
improve health services across our 

facilities. 

At Hartford HealthCare, Community 
Advisors work with clinicians and 
administrators to ensure that we 
deliver the highest quality care 

tailored to the unique needs of our 
community. The Community 

Advisory Council (CAC) plays a vital 
role in ensuring that community 
needs are represented and that 

decisions are made with a thorough 
understanding of their potential 

impact on the community. 

Join us! Together we can make a 
positive difference for the health 

and well-being of our 
community. 

Additional Information 

To find out more about becoming a 
member of the Community Advisory 
Council at Backus Hospital you can: 
Email: BackusCAC@hhchealth.org 

BackusHospital.org 

326 Washington Street 
Norwich, CT 06360 

Join Our 
Community 
Advisory Council 
(CAC) 
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CAC Advisors are 
people who: 

Want to help improve the 
overall health and wellness of 

the local community. 

Assist in planning community health 
initiatives and improvements in services 

Provide feedback based on their 
knowledge and experience working 

with local organizations 

Work together on both short-term and 
long-term projects that focus on 

improving the community. 

You can be a member of the Community 
Advisory Council if you are: 

Who can join the CAC? 

• A representative from a local nonprofit, 
community organization, or engaged 
community member. 

• Passionate about improving health 
services and addressing community 
health needs in your local region. 

What do CAC Members do? 
You can help us in the following ways: 

• Collaborate on Projects 
Help design and implement community- 
focused health initiatives, educational 
programs, and resources that reflect the 
needs of local residents. 

• Participate in Monthly Advisory 
Meetings 

Members of the CAC meet regularly to 
enhance transparency between the 
community and our healthcare system 

• Share Community Insights Advisors 
provide feedback on health services and 
programs based on their knowledge and 
experience within the community. 

Should you join 
the CAC? 

Would you like to contribute to the 
health and wellness of your 
community? 

Do you have ideas about how we can 
ensure our health services meet the 
needs of all community members? 

If so, being a part of the CAC might be 
the perfect fit for you! 

Ideal CAC Members: 

• Have a deep connection to the 
local community or represents 
an organization that serves 
the area. 

• Represent various cultural, 
racial, ethnic, socioeconomic, 
and professional communities 
to ensure a broad range of 
perspectives. 

• Are willing to provide honest, 
constructive feedback and 
suggestions for improvement. 

• Are proactive in identifying 
challenges and proposing 
thoughtful, community- 
centered solutions. 


