
Need help 
paying 
medical bills?

Ask about a discount 
If you receive a medical bill that feels 
overwhelming, see if you qualify for a 
discount.

HHC’s sliding scale can make care more 
affordable. The amount you pay depends 
on how much money your family makes 
and how many people are in your family.

Bills from any Hartford HealthCare 
hospital and providers who are part of 
Hartford HealthCare Medical Group 
participate. 

https://hartfordhealthcare.org/discounts

Know before you go 
Get an estimate before you have a 
procedure or diagnostic test.   
You can learn more here.

https://hartfordhealthcare.org/prices 

Backus Hospital Financial Counseling

Hartford Hospital Financial Assistance

The Hospital of Central Connecticut  
Financial Counselors

Manchester Memorial Hospital

Natchaug Hospital

Charlotte Hungerford Hospital  
Financial Counselors

Rockville General Campus  
Emergency Room

Windham Hospital Financial Assistance

Rushford

St. Vincent’s Medical Center

860.889.8331 x 2917

1.877.545.3914

860.224.5181

888.943.6042

1.800.426.7792

860.496.6384

888.943.6042

860.456.6706 or 
860.456.6109

1.877.577.3233 

203.576.6257

HHC might be able to help.

Even people with jobs and insurance might qualify 
for financial help. You might be surprised at how 
many people qualify!

Extra help for extra-large bills  
Even if you don’t qualify for routine discounts, you may be 
able to get help. If your total medical debt is more than half 
of your yearly household income, HHC offers catastrophic 
financial assistance. To get this kind of help, you can add up 
all the money you owe to any hospital, provider or pharmacy, 
even those not connected to Hartford HealthCare.

To learn more, call 877.HHC.BILL (877.442.2455), visit the 
Patient Financial Assistance page on HHC’s website or call 
your local hospital.

https://hartfordhealthcare.org/FinancialAssistance
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State or Federal Assistance Programs

Links to all kinds of free or reduced-cost services such as  
medical care, food, clothing, job training and more near you. 

Affordable health insurance, including: 
Husky, Medicaid, Children’s Health Insurance and more

More ways to get help  
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Connections That Matter 
https://connectionsthatmatter.org/

New SNAP Work Rules  
for Adults

CT DSS En Espanol

CT Department of  
Social Services

Access Health CT 
https://www.accesshealthct.com/

Health benefits, food assistance, financial help and more

¿habla español?

Many people qualify for state or federal programs that could save an average 
of $4,500 a year on things like phone service, energy bills, prescriptions and 

health insurance. Answer a few questions here to learn what you might 
qualify for and get help applying 

https://connectionsthatmatter.findhelp.com/echeck

https://connectionsthatmatter.org/
https://portal.ct.gov/dss/snap/able-bodied-adults-without-dependents-or-abawds?language=en_US
https://portal.ct.gov/dss/snap/able-bodied-adults-without-dependents-or-abawds?language=en_US
https://portal.ct.gov/dss
https://portal.ct.gov/dss
https://www.accesshealthct.com/
https://connectionsthatmatter.findhelp.com/echeck

