
A physician-led community of  
interdependent, dedicated providers.

Mission Statement
To be a high-performing network of integrated 
providers successfully delivering value-based 
population health.

Hartford HealthCare vision
•	 To	be	nationally	respected	for	excellence	in	

patient care and most trusted for personal-
ized coordinated care.

We seek to become
•	 The	most	effective	population	health	man-

ager in the market, delivering high-quality, 
cost-effective care in value-based contracts.

•	 The	health	system	of	choice	for	patients,	
other employers and payers, providing the 
most coordinated and effective patient care.

Resources
www.integratedcarepartners.org

Contact us
Integratedcarepartners@hhchealth.org or call 
Shaleighne Murphy 860.972.9063

Integrated Care Partners 
It’s the right thing to do.

James P. Cardon, MD, FACC
CEO, Integrated Care Partners
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Clinical Integration

What is clinical integration?
Clinical integration is a structured collaboration 
among physicians and hospitals on an active and 
ongoing program designed to improve the quality 
and efficiency of health care.

(Source: Advocate Health Care)

What is Integrated Care Partners?
Integrated Care Partners is a physician-led clinical 
integration organization that will play a critical role 
in improving how patient care is delivered. As a com-
munity of physicians, Integrated Care Partners will 
define performance objectives, quality standards 
and evidence-based medicine protocols; forge part-
nerships with health plans, employers and providers; 
and establish requirements for participation – all 
with the ultimate goal of providing high-quality, 
coordinated patient care and improving the overall 
health of populations.

What Integrated Care Partners is NOT.
•	 An	employed	practice	model.

•	 A	program	run	by	hospitals.

•	 Physician	employment.

•	 A	practice-management	service.

Integrated Care Partners includes
Private-practice physicians as well as physicians 
employed by or associated with Hartford Health-
Care. There is no enrollment fee.

What are the organization’s goals?
•	 Bring	together	all	Hartford	HealthCare	physicians,	

both independent and employed. 

•	 Enhance	already-established	standards	of	patient-
centered	care	and	excellence.	

•	 Measure	our	success	in	meeting	those	standards	
and performing in the top decile. 

•	 Focus	on	improving	the	health	of	the	population	 
we serve. 

•	 Shift	the	contracting	focus	from	fee	for	service	 
to a value-driven compensation model, rewarding 
high-quality, efficient care rather than volume. 

•	 Provide	analytics	and	tools	for	physicians	to	 
improve quality and to succeed under value- 
based contracts. 

•	 Deliver	value	to	consumers	and	employers.	

•	 Operate	transparently	and	share	data.	

•	 Forge	partnerships	with	health	plans,	employers	
and providers. 

What are the benefits for member physicians?
•	 Rewards	for	high	quality	and	initiatives.	

•	 Care-management	support.	

•	 Capabilities	to	measure	and	monitor	quality	 
and performance. 

•	 Access	to	contracts	and	patients	as	preferred	 
providers.

•	 Tools	to	help	drive	better	outcomes	and	succeed	 
in the new world of payment for value rather  
than fee for service. 

•	 Financial	support	for	IT	investments.

How will patients benefit? 
Patients benefit from the use of established standards 
of care in many ways, including:

•	 One	point	of	focus	(the	patient).	

•	 One	source	of	patient	information	(integrated	 
care	record).	

•	 One	standard	of	quality	(defined	by	collaborating	
clinicians).	

•	 One	population	(everyone	is	focused	on	care	 
improvement).	


